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Physical & Mental Health Support Services

Arthritis Care

18 Stephenson Way

London

NW1 2HD

Tel: 020 7380 6500

Fax: 020 7380 6505

Helpline: 0808 800 4050

Email: reception@arthritiscare.org.uk
Website: www.arthritiscare.org.uk 

Crisis Service for Women

PO Box 654

Bristol

BS99 1XH.

Helpline: 0117 9251119 Friday and Saturday 9pm -12:30am; Sunday 6pm - 9pm.

Specialises on a range of topics, especially emotional distress and self-harm.

British Council of Disabled People (BCODP)

Litchurch Plaza

Litchurch Lane

Derby DE24 8AA

Tel: 01332 295551

Textphone: 01332 295 581

Fax: 01332 295580

Email: info@bcodp.org.uk 

Website: www.bcodp.org.uk 

British Association for Counselling and Psychotherapy
Phone: 0870 443 5252

Email: bacp@bacp.co.uk
Website: www.bacp.co.uk 
This is the professional body for general counselling services, and can give you names of qualified and BACP-accredited and a directory of therapists throughout the UK. 

Carers UK

Ruth Pitter House, 22-25 Glasshouse Yard

London EC1A 4JT

Tel: 020 7490 8818

Fax: 020 7490 8824

Minicom: 020 7251 8969

Helpline: 0808 808 7777

Email: info@ukcarers.org 

Website: www.carersonline.org.uk 

Centre for Accessible Environments
(CAE), 70 South Lambeth Road

London SW8 1RL

Tel: 020 7840 0125

Fax: 020 7840 5811

Textphone: 020 840 0125

Email: info@cae.org.uk 

Website: www.cae.org.uk 

Council for Disabled Children

8 Wakley Street

London

EC1V 7QE

Tel: 020 7843 6000

Fax: 020 7278 9512

Email: cdc@ncb.org.uk 

Website: www.ncb.org.uk 
Depression Alliance

Depression Alliance has a national network of self-help groups. It also offers a correspondence scheme. It does not offer a helpline scheme.

Phone: 0845 123 2320

Email: information@depressionalliance.org.

Website: www.depressionalliance.org 

Disability Alliance

Universal House, 88-94 Wentworth Street

London

E1 7SA

Tel: 020 7247 8776

Fax: 020 7247 8765

Helpline: 020 7247 8763

Textphone: 020 7247 8776

Website: www.disabilityalliance.org  

Disability Rights Commission
Stratford Upon Avon

CV37 9BR

Tel: 08457 622633

Fax: 08457 778878

Textphone: 08457 622644

Email: enquiry@drc-gb.org 
Website: www.drc-gb.org 
Employers Forum on Disability

Nutmeg House, 60 Gainsford Street, London

SE1 2NY

Tel: 020 7403 3020

Fax: 020 7403 0404

Textphone: 020 7403 3020

Email: efd@employers-forum.co.uk 
Website: www.employers-forum.co.uk
Leonard Cheshire Foundation
30 Millbank

London SW1P 4QD

Tel: 020 7802 8200

Fax: 020 7802 8250

Email: info@lc-uk.org 

Website: www.leonard-cheshire.org 

Disability advice and support
MENCAP

123 Golden Lane

London

EC1Y 0RT

Tel: 020 7454 0454

Fax: 020 7696 5540

Textphone: 0808 808 8181

Helpline: 0808 808 1111

Email: information@mencap.org.uk
Website: www.mencap.org.uk 

Support and advice for people with learning disabilities

Mind - The Mental Health Charity

Granta House, 15-19 Broadway

London

E15 4BQ

Tel: 020 8519 2122

Fax: 020 8522 1725

Helpline: 0845 766 0163

Email: info@mind.org.uk
Website: www.mind.org.uk 

RADAR

Royal Association for Disability and Rehabilitation

12 City Forum

250 City Road

London EC1V 8AF

Tel: 020 7250 3222

Fax: 020 7250 0212
Textphone: 020 7250 4119

Website: www.radar.org.uk 

Email: radar@radar.org.uk 

RNIB

Royal National Institute for Blind People

105 Judd Street

London

WC1H 9NE

Tel: 020 7388 1266

Fax: 020 7388 2034

Helpline: 0845 766 9999

Email: helpline@rnib.org.uk 

Website: www.rnib.org.uk 

RNID

Royal National Institute for Deaf People

19-23 Featherstone Street

London

EC1Y 8SL

Tel: 020 7296 8000

Fax: 020 7296 8199

Minicom: 0808 808 9000

Helpline: 0808 808 0123

Email: informationline@rnid.org.uk
Website: www.rnid.org.uk
Scope
PO Box 833

Milton Keynes

MK12 5NY

Tel: 0808 800 3333

Fax: 01908 321051

Helpline: 0808 800 3333

Email: cphelpline@scope.org.uk 

Website: www.scope.org.uk
Scope provides advice and information about cerebral palsy and disability issues

National Bureau for Students with Disabilities

Chapter House

18-20 Crucifix Lane

London

SE1 3JW

Tel: 020 7450 0620

Fax: 020 7450 0650

Helpline: 0800 328 5050

Textphone: 0800 068 2422

Email: skill@skill.org.uk 

Website: www.skill.org.uk 

National Self-harm Network:
Website: www.nshn.co.uk 

The National Self-harm network offers advice and gives information about local support for those who self-harm or for those supporting them.
No Panic:
Freephone: 0808 138 889, 10am - 10pm.

Anxiety & panic attack support. No Panic also refer to any local services that are available.

Rethink (formerly the National Schizophrenia Fellowship)

020 8974 6814 (Monday to Friday 10am – 3pm, Tuesday and Thursday 10am - 1pm)
Website: www.rethink.org
The Service is available from. Rethink services include supported housing, helplines, employment projects and support groups.

Samaritans
0845 790 9090

Provides a listening service for those in distress or considering suicide.
Saneline

08457 678 000, open 1pm - 11pm every day

Website: www.sane.org.uk 

For anyone worried about their own, or someone else’s mental health. 

Speakability

1 Royal Street

London SE1 7LL

Tel: 020 7261 9572

Fax: 020 7928 9452

Helpline: 020 7261 9572

Email: speakability@speakability.org.uk   

Website: www.speakability.org.uk
For people with limited or reduced speech.
Spinal Injuries Association

Suite J, 3rd Floor, Acorn House

387 – 391 Midsummer Boulevard Central Milton Keynes

MK9 3HP

Tel: 0845 678 6633

Fax: 01908 608 492

Helpline: 0800 980 0501

Email: sia@spinal.co.uk
Website: www.spinal.co.uk 
Stroke Association
123-127 Stroke House

Whitecross Street

London EC1Y 8JJ

Tel: 020 7566 0300

Fax: 020 7490 2686

Email: stroke@stroke.org.uk 

Website: www.stroke.org.uk 

The Site

www.thesite.org
Primarily addressed to young people, the site contains sections on self-esteem, self-harm, body image, and health.
Threshold:

Women's Mental Health Infoline: 0808 808 6000

Email: infoline@thresholdwomen.org.uk
Website: www.thresholdwomen.org.uk

The helpline, due to lack of funding, can only provide information and a signposting service to women, their carers and workers during 10am - 1pm on Tuesdays. 

Young Minds parents' information service
Phone: 0800 018 2138

Monday - Friday 10am - 1pm; Tuesday and Thursday 1pm - 4pm; Wednesday 1pm - 4pm and 6pm - 8pm

Website: www.youngminds.org.uk 

Young Minds parent’s information service provides advice and help for parents and carers supporting young people with mental health issues.
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